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Issues Facing while Kodin Installation

Download/Installation Issues:

© Edge/Chrome Says ‘Isn't coanonly downloaded’

® Microsoft Defender SmartScreen — ‘Make sure you trust...’

Antivirus Block Issues:

© Antivirus/McAfee blocks Kodin

® Antivirus Quarantined the Installer




Edge Says “Isnt commonly downloaded

Error: Downloads BN &

‘Isn't Commonly Downloaded’ Warning @ T e e

downloaded. Make sure you trust @7
Short explanation : kodin_setup.zip before you open it.

Microsoft Edge/Chrome may show this
warning when a file isn’t commonly
downloaded or newly added/updated.

See more




Edge Says “Isnt commonly downloaded

Solution :

Step 1 — First, Make sure kodin_setup.exe
was downloaded from the official Kodin
website.

Step 2 — Open the download panel and
locate the Kodin download.

Step 3 — Select the options menu

Step 4 — Click on ‘Keep’ or ‘Keep Anyway’

Downloads

@ kodin_setup.zip isn't commonly
downloaded. Make sure you trust @
kodin_setup.zip before you open it.

1] Delete

See more
| Keep k I

(0 Report this file as safe

(?) Learn more

&> Copy download link




Microsoft Defender SmartScreen — ‘Make sure you trust...’

Error .

Microsoft Defender SmartScreen
Warning

Short explanation :

SmartScreen checks downloaded files for
known threats and reputation. New or
less commonly downloaded applications
may receive a warning even when the file
Is legitimate.

Downloads

A Make sure you trust kodin_setup.zip
before you open it
Microsoft Defender SmartScreen couldn't verify
if this file is safe because it isn't commonly

downloaded. Make sure you trust the file you're
downloading or its source before you open it.

Name: kodin_setup.zip
Publisher: Unknown

Report this file as safe




Microsoft Defender SmartScreen — ‘Make sure you trust...’

Downloads

SOlUtiOh . A Make sure you trust kodin_setup.zip

before you open it

Microsoft Defender SmartScreen couldn't verify

Step 1 — Confirm that the file iS if this file is safe because it isn't commonly

downloaded. Make sure you trust the file you're

kOdin_Setu p.exe. downloading or its source before you open it.

Name: kodin_setup.zip
Publisher: Unknown

Step 2 —After confirmation, click on
Browser's ‘Keep anyway’ option to retain the
download.

Report this file as safe

Learn more

See more Delete | v Keep anyway | v

LS

SmartScreen may show “Publisher Unknown




Antivirus/McAfee blocks Kodin

Erro r : 8 Operation did not complete successfully because the file contains a virus or

potentially unwanted software.

Antivirus Blocking Kodin?

We just stopped a threat

Short expla nation : . A malicious app was detected and

automatically blocked from running.

Your antivirus may detect the Kodin P | Secdetls

Installer as a potential threat and prevent /i
it from opening. This can happen with X Mmoo m e DD
newly released or less commmonly

downloaded .exe files.




Turn off Real-Time Scanning in McAfee

Solution:

Step 1 — Open McAfee software and go to Home.
Step 2 — Turn Real-Time Scanning to Off.

Step 3 — Also turn off Scheduled Scans and Advanced Firewall.

Step 4 — Then run the Kodin installer again.

Possword
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Turn off Smart App Control

Solution :

Step 1 — Open Windows Search and type smart.

Step 2 — Under Settings, click Smart App Control.

Step 3 — This opens Windows Security so you can turn it off.

Turning Smart App Control Off will not block Kodin download and installation.
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Set Smart App Control to Off

Solution :

& Smart App Control

Step 1 - In Windows Security, open Smart App Control.

Step 2 — Select Off — not On or Evaluation.

Step 3 — Then run the Kodin installer again.

Turning this Off will not block Kodin download and installation.

Lueoa@n@w

so download and installation are not blockec




Antivirus/McAfee blocks Kodin

Solution :

Step 1 — Open your antivirus software
and view its Detected Threats /
Protection History.

Step 2 — Look for the Kodin installer and
mark it in allowed threats/ safe items.

Step 3 — Restart your pc once, and then
try to run the Kodin installer again.

Allowed threats
A Home

O Mac Security

These are items that you've allowed to run on your PC.
Allowed items might pose a risk, so only add files or folders
that you trust.

Type

M  kodin_setup.exe File 19-08-2024 02:45 PM

Automatic updates n kedin Eolder 19-08-2024 02:40 PM

Scheduled scans
Allowed threats
Quarantined items

Security reports

Make sure you downloaded kodin_setup.exe directly from the official Kodin website.



Antivirus Quarantined the Installer

E I"I"O I" : Threats Quarantined

These items were detected as threats and moved to Quarantine.
They are safe and can't harm your device.

Check Antivirus Quarantined Items

19-08-2024 02:41 PM

Short explanation :

Your antivirus may detect the Kodin el F2° e
installer as a potential threat and y |
quarantined it. This can happen with

newly released or less commonly

downloaded .exe files.

Security reports




Antivirus Quarantined the Installer

Solution :

Step 1 — Open your antivirus software
and view its Threats Quarantined or
Protection History.

Step 2 — Look for the Kodin installer and
mark it in allowed threats/ safe items.

Step 3 —Restart your pc once, and then
try to run the Kodin installer again.

g QG 2 |

Allowed threats

These are items that you've allowed to run on your PC.
Allowed items might pose a risk, so only add files or folders
that you trust.

Threat name i Date added
Firewall
P Allowed File odin_setup.exe ile 19-08-2024 02:56 PM
Automatic updates

Scheduled scans

: The selected item is allowed and won't be detected as a threat.
Threats Quarantined ) . M i
You can remove it from the list anytime if you no longer want to allow it.
Allowed threats

Security reports

Settings

Make sure you downloaded kodin_setup.exe directly from the official Kodin website.



Thank you for installing

Still facing installation issues? Reach out to us at admin@getkodin.com
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